U Vlctory Honda YELLOW SERVICE ORANGE SERVICE GRAY SERVICE

OF PLYMOUTH 5,000 Miles 20,000 Miles 40,000 & 80,000 Miles
5W/20-$35.95 5W/30-$48.95 OW/20-$45.95 $363.67 $667.07
315 Ann Arbor Road « Plymouth, M1 48170 + Replace Engine Oil - Replace Engine Oil Brake - Replace Engine Oil Condition of Fluids, and Check
(734) 453 3600 + Replace Engine Oil Filter (Genuine Honda) « B Oil Treatment - Inspect Brake Hoses and - Replace Engine Oil Filter for Leaks

= « Replace Drain Crush Washer (Genuine Honda) « Replace Engine Oil Filter Lines (Genuine Honda) « Inspect Cooling System Hoses

Www,victoryplymouth_com « Perform Multi-Point Inspection (Genuine Honda) « Check All Fluid Levels, - & Ol Treavtment and Connections

. « I Oil Treatment - additional $22.88 « Replace Drain Crush Condition of Fluids, and * Replace Drain Crush Washer - Inspect Exhaust System
Service Hours - Exterior Wash of Vehicle - Weather Permitting Washer (Genuine Honda) ~ Check for Leaks (Genuine Honda) + Inspect All Lights
Monday 7:30 am-8:00 pm, Tuesday—Friday 7:30am-6:00 pm « Inspect Front and Rear « Inspect Coo“ng System - Inspect Front and « Inspect F'U€| Lines and
Saturday 8:00 am - 3:00 pm Brakes Hoses and Connections Rear Brakes Connections

. Rotate and Balance Tires - Inspect Exhaust System S GeiEEe e BT Rinspectifinhiles
Honda Schedule

. . . « Lubricate All Hinges, Locks, -« Inspect the Under Body
il « Lubricate All Hinges, Locks, « Inspect Euel Lines and and Latches . Perform 5 Brake Fluid
OfMaintenance 10,000 Miles and Latches Connections « Inspect Tie Rod Ends Service
$182.31 + Inspect Tie Rod Ends, + Inspect Air Filter Steering Gear Box and Boots « Perform €% Cooling System

o ” « Replace Engine Oil Steering Gear Box and « Inspect the Under Body . Inspect Suspension Service
5,000 Miles 55,000 Miles - Replace Engine Oil Filter (Genuine Honda) Boots + Perform &% Fuel Induction Components « Perform €Z% Fuel Induction

— Perform Yellow Service — Perform Yellow Service + Replace Drain Crush Washer (Genuine Honda) Sk e S + Inspect Drive Shaft Boots  Service
- Inspect Front and Rear Brakes Components ; + Road Test Vehlc::e « Check and Adjust Parking - Road Test Vehicle
. « Inspect Drive Shaft Boots - Exterior Wash of Vehicle - Brake - Exterior Wash of Vehicle -
« Install €% Fuel System Cleaner/Oil Treatment - o
Dy el « Inspect All Lights Weather Permitting - Inspect Brake Hoses and Lines Weather Permitting

. . « Rotate and Balance Tires - . -
— Perform Green Service - — Perform Brown Service - - Ll et A0 Hinges, ke and Leitdies - Check and Adjust Parking - Check All Fluid Levels,

o « Inspect Tie Rod Ends, Steering Gear Box and Boots
65’000 Mlles « Inspect Suspension Components

— Perform Red Service — — Perform Yellow Service — + Inspect Drive Shaft Boots

« Check and Adjust Parking Brake 30,000 & 90,000 Miles 60,000 Miles

20,000 Miles « Inspect Brake Hoses and Lines $484.11/0W20 (add $10) - For V6 - $507.81 $665.47 OW20 (add $10) - For V6 - $689.17
. . « Check All Fluid Levels, Condition of Fluids, and Check for « Replace Engine Oil « Inspect Brake Lines and « Replace Engine Oil - Inspect Brake Lines and Hoses
— Perform Orange Service — — Perform Green Service — Leaks - Replace Oil Filter and Crush Hoses - Replace Oil Filter and Crush - Evaluate Exhaust System
. « Inspect Cooling System Hoses and Connections Washer (Genuine Honda) ~ * Evaluate Exhaust System Washer (Genuine Honda) « Top Off All Fluid Levels
25,000 Miles . Inspect Exhaugc System . Service Front Brake Pads  * Install &® Fuel System « €% Oil Treatment - Replace Air Filter Element
f I . f d . | P t All Light 4 and Calipers Cleaner/Qil Treatment - Service Front Brake Pads and - Inspect Fuel Lines

— Perform Yellow Service - — Perform Red Service — + Inspec Bl . . Service Rear Brakesand - Top Off All Fluid Levels Calipers - Inspect Distributor Cap, Rotor
g - Inspect FL"‘"" .Llnes and Connections Adjust Emergency Brake - Replace Air Filter Element - Service Rear Brakes and and Spark Plug Wires
80,000 Miles - Inspect Air Filter Cable s el s Adjust Emergency Brake - Inspect Drive Belts
« Inspect the Under Body - Tire Rotation, Balance and . Inspect Distributor Cap, Cable - Replace Transmission Fluid

. Road Test Vehicle Tire Wear Evaluation Rotor and Spark Plug Wires « Tire Rotation, Balance and « Replace Cabin Air Filter
Tire Wear Evaluation « Inspect Safety and Lighting

. . - Exterior Wash of Vehicle - Weather Permittin + Adjust Tire Pressures - Inspect Drive Belts = Wiz )
35,000 Miles 85,000 Miles 9 . Secure Battery Terminal P et g « Adjust Tire Pressures Equipment

0 A B UERE EHo (U Secure Battery Terminal Inspect Wiper Condition
i i Connections o . o
— Perform Yellow Service — — Perform Yellow Service — + Install 2% Battery Terminal . E]iplggfg’f:tm aAr::jFll_l;cer:tm Connections - Check Condition of
P y gnting . Install €2 Battery Terminal  Alignment

o Anti Corrosion Protector Equipment < ! ’ .
40,000 Miles 15,000 Miles Pads o st T @ é\an(;lSCorrosmn Protector . :::‘flti)::\ % Fuel Induction

* InspectTie Rods and + Check Condition of « Inspect Tie Rods and « <7 Deodorizer &
Steering Components Disinfectant - add $52.85

— Perform Blue Service — — Perform Gray Service —

— Perform Gray Service — — Perform Blue Service — $150.95 :
y « Replace Engine Oil Steering Components Alignment

95 000 Miles - Replace Eng.ine Oil Filter (Genuine Honda) . g:s:gl:ggg?etor Fan » @ Deodorizer & « Check Radiator Fan + Road Test Vehicle
& « Replace Drain Crush Washer (Genuine Honda) Disinfectant - add $52.85 Performance . Exterior Wash of Vehicle -

— Perform Red Service - — Perform Yellow Service - « Perform Multi-Point Inspection : h‘i'fgg?te FEEEEEE - Road Test Vehicle . Lubricate Latches and Weather Permitting
« Perform Brake Service « Exterior Wash of Vehicle - Hinges

a . - « Inspect Suspension o .
100,000 Miles * ¢Z® Oil Treatment - additional $22.88 . : Weather Permitting - Inspect Suspension
' - Exterior Wash of Vehicle - Weather Permitting e e « Inspect Drive Shaft Boots

PRICES SUBJECT TO CHANGE VALID FOR 90 DAYS 2/21/14

— Perform Green Service — — Perform Orange Service —




A LA CARTE SERVICES

@ Fuel Induction Service.................$181.36
» Cooling System Service................ $195.33
% Power Steering Service................ $171.41
% Battery Service $48.63
&% Brake Fluid Service.. .$132.00
<% Anti-Squeak Brake Kit. «.$22.00
<% Transmission Service .. .$260.59

4 Cylinder - Platinum Plugs................$195.96
6 Cylinder - Platinum Plugs................ $266.89
4-Wheel Alignment $89.95
&% Rear Differential Service: CRV ...$173.00

Ridge, Pilot ...$236.00
AC Deodorizer and Disinfectant.......... $52.85

AC Evaporator Core Cleaning ............$169.95
Deodorizer and Disinfectant

DEALER RECOMMEND SERVICE

The following services may qualify for LIFETIME PROTECTION
of your vehicle — See your service advisor for details

Transmission Service

Our complete Transmission Service is a combination of a
flush and fluid exchange. Using state-of-the-art equipment
that is operated by an expertly trained technician, we

will completely remove all contaminants before fresh

fluid is installed. We then will add a specially formulated
conditioner that will extend the life of the new fluid. This
service is designed to promote smoother shifting while
protecting the various components within the transmission.

Fuel Induction Service

Using specialized equipment and specially formulated
cleaners our trained technicians will remove deposits from
the fuel injectors, intake valves and throttle body. The
service will reduce emissions and restore horsepower. Give
your car that new car feeling.

Brake Fluid Service

Using state-of-the-art equipment, our skilled technicians
will remove old fluid which due to friction of the brakes
creates oxidation and deposits which leads to brake
problems. New fluid installed is demoisturized to prevent
corrosion and fluid breakdown.

Engine Oil Service

Along with changing your oil and filter, our technicians
will add a special conditioner that prevents oil oxidation,
reduces friction, improves fuel economy, and promotes
longer engine life.

Cooling System Service

Using our state-of-the-art equipment, a trained
technician will use a pressurized flush to force the

old fluid out, disposing of it properly. New coolant
combined with necessary additives will be installed
along with special conditioners. The ultimate goal is to
prevent overheating, control rust and corrosion, and
extend coolant life.

Power Steering Service

As a part of our Complete Power Steering Service,

a trained technician will thoroughly flush out

the old power steering fluid, disposing of it in an
environmentally safe manner. We then will install new
power steering fluid and a special fluid protectant.
Following this service, you should receive more
responsive performance and increased vehicle control.

Differential Service

One of our trained technicians using stat-of-the-art

equipment will remove old contaminated lubricant from

the differential and replace it with €% Gear Qil which
provides thermal stability, optimum efficiency and
extended component life.

Prices may vary by model line and are subject to change without notice.

We Proudly Use €% Products

your vehicle!

This document must accompany customer’s copy of Repair Order.

A. Scope of This Protection Plan .

This Protection Plan is separate from, and does not extend the vehicle manufacturer’s warranty.
This Protection Plan will take effect only after the OEM warranty expires. However, BG Producs,
Inc. will pay the deductible amount paid by you under any extended service contract purchased by
you which covers such a claim. It is subject to the terms and conditions contained herein.

BG Products, Inc., through its Authorized Claims Administrator, agrees to repair or replace parts of the:

Automatic Transmission listed herein that have been serviced by the BG Automatic Transmission Service
and BG 106 and BG 310; or for smaller capacity automatic transmissions, BG 106 and BG 306.

Drive Line Front Differential listed herein that have been serviced by the BG Front Differential Drive
Line Service and BG 750, or BG 752.

Drive Line Rear Differential listed herein that have been serviced by the BG Rear Differential Drive
Line Service and BG 750, or BG 752.

Drive Line Transfer Case listed herein that have been serviced by the BG Transfer Case Drive Line
Service and BG 750, or BG 792.

Drive Line Manual issil listed herein that have been serviced by the BG Manual
Transmission/Transaxle Drive Line Service and BG 750, or BG 792.

Power Steerin| Sg{stem listed herein that have been serviced by the BG Power Steering Service and
BG 108 and BG 332, or BG 108 and BG 334.

Coolilég desiem listed herein that have been serviced by the BG Cooling System Service and BG 540
and BG 546.

Fuel é%asoline) listed herein that has been serviced by the use of BG 203, BG 206 and BG 210; or BG
203, BG 206 and BG 206; or BG 203, BG 206 and BG 211; or BG 206, BG 208 and BG 211; or BG 206,
BG 208 and BG 210; or BG 206, BG 206 and BG 208. BG 407 is optional.

Engine & Fuel (gasoline) listed herein that has been serviced by the use of BG 110 and BG 203, or BG
110 and BG 208 when engine oil and oil filter are changed. BG 407 is optional.

Engine (gasoline) listed herein that has been serviced by the use of BG 110 when engine oil and oil
filter are changed.

Engine (diesel) must use BG 112 in up to 6 quart capacity crankcases or BG 11232 in crankcases
over 6 quart capacity.

Brake System listed herein that have been serviced by the BG Brake Fluid Service and BG Brake Fluid.
All BG products must be used per product instructions.

B. Terms, Duration and Extension of This Protection Plan
This Protection Plan is subject to the terms and conditions contained herein:

Plan 1 (0-36,000 miles/0-60,000 km initial service): i
The initial service(s) must have been performed within 36,000 miles/60,000 km, as
shown on the odometer.

Plan 2 (36,001-75,000 miles/ 60,001-120,000 km initial service):
The |n|t|a|_serV|ce(%} must have been performed between 36,001 miles/60,001 km, and
75,000 miles/120,000 km, as shown on the odometer. This Protection Plan will take
effect 1,000 miles/1,600 km after the first BG Service(s) has been performed by a
professional technician.

This Protection Plan for Automatic Transmissions, Front Differentials, Rear Differentials,
Transfer Cases, Manual Transmissions, Transaxles, Power Steering, Brake and/or Cooling
System will be continued by the performance of the proper BG Service within 30,000
miles/50,000 km of the previous service. One payable claim per service interval is permitted.

This Protection Plan for Fuel ggasnline) will be continued by the performance of the proper BG
Service within 15,000 miles/25,000 km'of the previous service. One payable claim per service
interval is permitted.

This Protection Plan for Engine (gasoline and diesel) and Engine and Fuel (gasoline) will be continued
by the performance of the BG Service within 7,500 miles/12,000 km of the previous service (effective
June 1, 2012). From the date of your Protection Plan enrollment, the vehicle’s engine must be serviced

only with the proper grade and weight of engine oil, recommended by the vehicle manufacturer. Timing belt
and air and ol filter must be replaced and emission control system maintained in accordance with vehicle
manufacturer's recommendations.

All services referred to in Section A must be performed by a licensed professional service center. You may
not change your own oil

In the event of a claim, you must provide BG Products, Inc., with satisfactory evidence, according to
Section E, that all of the required services referred to in Section A were performed.

A professional technician must perform an sa}lﬂproved BG maintenance procedure using proper BG products
and equipment. A grace period of 500 miles/800 km will be extended in order to stay within service interval
compliance, including initial service.

C. Covered

Payment of claims under this Protection Plan is limited to the /abor time necessary to make re;)airs‘ orto
replace any irrej arab(l}/ damaged parts as allocated _DY Motor or Mitchell Flat Rate Guide or other industry
accepted flat rate guide, multrp//edb){_ the commercial repair shop’s posted hourly labor rate, plus the
reasonable cost of replaced parts of like kind and quality at the administrator’s discretion.

This BG Protection Plan covers only the lubricated parts contained within:
Automatic Transmission: Covers only the lubricated parts contained within the transmission
housing or case only when damaged by an internally lubricated part covered under this Protection
Plan. Items not covered are leaking transmission seals and gaskets; electrical components, such
as solenoids. Proﬁgr fluids megting vehicle manufacturer’s specifications must be used.
Drive Line Front Differential: Covers only the lubricated parts contained within the front
differential housing or case. Items not covered are the front differential housing or case,
pre-pagked rtaxle bearing(s), U-joint(s), CV joint(s) and boot(s) unless damaged due to failure of
covered part.
Drive Line Rear Differential: Covers onlg the lubricated parts contained within the rear differential
housing or case. Items not covered are the rear differential housing or case, axle(s), pre-packed
axle beqnng'[s), U-joints(s) and CV joint(s) unless damaged due to failure of covered part.
Drive Line Transfer Case: Covers only the lubricated parts contained within the transfer case.
Items not covered are the housmg or case, U-joint(s), CV joint(s) and driveshaft(s) unless
damaged due to failure of covered part. i K "
Drive Line Manual Transmission/Iransaxle: Covers only the lubricated parts contained within
the transmission case. Items not covered are the case, flywheel, clutch plate, pressure plate,
U-joint(s), CV joint(s) and driveshaft(s) unless damaged due to failure of covered parts.

Revised June 1, 2012

Power Steering: Covers only the lubricated parts contained within the power steering égear box or
rack apd power steering pump. ltems not covered are hoses, belts, brackets, seals and leaking

jaskets.
8oolin System: Covers only the |ubricated parts contained within the heater core, water
pump, Treeze plugs, and radiator. Items not covered are hoses, clamps, thermostats and
engine components. ) _ .
Brake System: Covers only the lubricated parts contained within the pump, valves, master
cylinder, calipers, and metalized hoses. Items not covered are pads, rotors, shoes, ABS
sensors, controller or other electrical parts.
Engine (gasoline and diesel):
Pistons and Rinng . Wrist Pins and Bushings
Cam Shafts and Bearings Push Ro X
Turbo Bearings Crankshaft and Bearings

Rods and Rod Bearin_gs
Intake Valves and Guides**
3 ran a Cylinder Liners or Bores
Valve Lifters Timing Chains Rocker Arms and Pivots
il Pump Timing Gears or Sprockets Distributor Drive Gear
Fuel (gasoline): X
Oxygen Sensors_ PCV Mass Air Flow Sensor***
Injectors (Deposit-related malfunctions only) Throttle Body****
* Timing belts and damage to engine parts due to broken timing belts excluded.
** Grinding adjustments excluded.
*** Only if BG 407 is on the repair order
**** Only if BG 206 is on the repair order

D. Conditions and Exclusions of This Protection Plan .
If the vehicle odometer has been changed or altered, or if odometer has ceased to function, coverage
under the terms of this Protection Plan are not in effect. This Protection Plan covers only legally registered
Rﬂassenger cars, vans, SUVs and pick-up trucks with a GVW of 9,500 pounds/4,300 kg or less.
lotorcycles, RVs, and vehicles with more than two axles are excluded. Vehicles used for competitive
purposes are excluded. This service excludes in-house maintenance/repair facilities. In the case of a leased
vehicle, the lessee must be primarily obligated for repairs and maintenance. If covered vehicle is used for
towing a trailer or other vehicle or object, this Protection Plan is not in effect unless covered vehicle is
eg\%pped with factory-installed tow package. Vehicles equipped with Continuously Variable Transmissions
(CVT) are excluded from transmission coverage. Any claim resulting from collision, fire, theft, vandalism,
contamination of fluids, acts of God, misuse, abuse, negligence, damage caused by operation during
component failure, lack of normal maintenance require ls)%/ vehicle manufacturer renders this Protection
Plan'null and void. Pre-exlstlnq]cundltlpns, damage to system components prior to the service are
excluded and may be verified through mde?endem parts analysis at the discretion of BG Products, Inc.
Also, excluded are "Washed", 'Branded", Salvage or Junk titled vehicles and services performedasa
demonstration or complimentary services. To keep this Protection Plan in effect you must keep all receipts
and repair orders for maintenance and services required by this Protection Plan. Failure to furnish all
necessary records will render this Protection Plan null and void.

E. Claims and Repair Procedures
In the event of a claim, you must notify BG Products Claims Administraﬁtg& ¢/o Dealers Alliance

Corporation, prior to having any repairs made by calling 1-800-848-1
YYou must provide the designated claims administrator with information from all of the following:

. All service rEéJair orders as of July 1, 2004 [May 1, 2011, for Fuel (gaso\in_e;]], including all
applicable BG Part Numbers stated in Section “A,” showing compliance with the terms and
conditions of this Protection Plan for each component covered in Automatic Transmission, Front
Differential, Rear Differential, Transfer Case, Manual Transmission/Transaxle, Power Steering,
Cooling System, Brake System, Fuel System, Engine, Engine and Fuel.

. If necessary, all service repair orders showing compliance with the terms and conditions of
previous protection plans or service warranties, (excluding OEM extended warranties) and proof
of previous plan.

. Lease agreement if vehicle is leased.

. A complete statement of damage and estimated repair costs.

. The Vehicle Identification Number (VIN) and license plate number.

If required, you must ship the damaged parts, as well as a representive pint sample of vehicle fluid
involved with the damaged parts, to:

BG Products, Inc., Laboratory

701 S. Wichita St.

Wichita, KS 67213 USA

All claims will be closed out within 30 days from initial filing date (paid or unpaid).
F. BG Protection Plan Reimbursement Terms in U.S. Currency

Plan 1 (0-36,000 miles/0—60,000 km initial service):
Fuel (gasoline) shall not exceed $4,000 (four thousand).
Engine or Engine & Fuel shall not exceed $4,000 (four thousand).
Automatic Transmission shall not exceed $2,000 (two thousand).
Front Differential shall not exceed $4,000 (four thousand).
Rear Differential shall not exceed $4,000 (four thousand).
Transfer Case shall not exceed $4,000 (four thousand)
Manual Transmission shall not exceed $4,000 (four thousand).
Manual Transaxle shall not exceed $4,000 (four thousand).
Power Steering shall not exceed $4,000 (four thousand).
Cooling System shall not exceed $4,000 (four thousand).
Brake System shall not exceed $4,000 (four thousand).

Plan 2 (36,001-75,000 miles/ 60,001-120,000 km initial service):
Fuel (gasoline) shall not exceed $2,000 (two thousand).
Engine or Engine & Fuel shall not exceed $2,000 (two thousand).
Automatic Transmission shall not exceed $1,000 (one thousand).
Front Differential shall not exceed $2,000 (two thousand).
Rear Differential shall not exceed $2,000 (two thousand).
Transfer Case shall not exceed $2,000 (two thousand).
Manual Transmission shall not exceed $2,000 (two thousand).
Manual Transaxle shall not exceed $2,000 (two thousand).
Power Steering shall not exceed $2,000 (two thousand).
Cooling System shall not exceed $2,000 (two thousand).
Brake System shall not exceed $2,000 (two thousand).

This Protection Plan is if vehicle changes. BG Products, Inc., is not responsible

for incidental or _nse%uentia\ damages. It will ap&ly only to authorized repairs made for vehicles

operated in the United States of America, Puerto Rico or Canada. This document may not be modified.
©copyright 2012 BG Products, Inc. * Wichita, Kansas 67213 * www.bgprod.com * BG No. 1970




