Coverage Overview
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Engine
Transmission
Front wheel drive
Rear wheel drive
Seals and gaskets
Steering

Front suspension
Brakes

Electrical

Air conditioning

ALL OF THE ABOVE PLUS:

m Anti-Lock Brake System

m Power Window Motor(s) &
Power Regulators

m Power Door Lock Actuator(s)

And much more...

ALL OF THE ABOVE PLUS:
m All On-board Computers

m Airbag Systems

m DVD/TV/VCR Systems*

m Radio/Tape/CD Player*

m Anti-Theft System*

And much more...

THE POWERTRAIN PLAN INCLUDES:*

ENGINE

Gasoline Engine - Cylinder block and all internal lubricated parts
including; crankshaft, rod and main bearings, cam bearings, expansion
(freeze) plugs, connecting rods, wrist pins, pistons, piston rings,
camshaft, cam tower, lifters, cylinder head, valves and guides, valve
springs, rocker arms (cam followers), pushrods, timing chain housing
(cover), timing chain and sprockets, timing belt and pulleys, timing
belt tensioner, intake and exhaust manifolds, flywheel, balance shafts,
harmonic balancer and retainer bolt, crankshaft pulley, valve covers, oil
pan, oil pump and pressure relief valve, engine oil cooler hoses, oil filter
adapter/housing, engine oil sending unit, engine mounts, water pump,
temperature sending unit, thermostat and housing, fuel supply pump,
vacuum pump, dipstick and tube, fasteners for the components listed
above.

Turbocharged/Supercharged/Rotary/Diesel/Enhanced Engines

All of the above listed parts or equivalent plus: turbocharger, waste
gate controller, intercooler, hard lines, compressor, clutch and pulley,
bypass valve, injection pump, lines and nozzles.

TRANSMISSION

Automatic - Case and all internal lubricated parts including; oil pump,
valve body, torque converter, vacuum modulator, governor, main shaft,
clutches, bands, drums, gear sets, bearings, bushings, sealing rings,
TV cable, solenoids, electronic shift control unit, transmission mounts,
cooler, cooler hoses and hard lines, dipstick and tube, fasteners for the
components listed above.

Standard - Case and all internal lubricated parts including; main shaft,
gear sets, shift forks, synchronizers, bearings, bushings, fasteners for
the components listed above.

Transfer Case - (4X4 \ehicles) - Case and all internal lubricated parts
including; main shaft, gear sets, chain and sprockets, bearings,
bushings, mounts, fasteners for the components listed above,
electronic and vacuum engagement components.

FRONT WHEEL DRIVE

ALL POWERTRAIN COVERAGE
COMPONENTS PLUS:*

STEERING

Housing/case and all internal lubricated parts including; rack

and pinion equipped valve assembly, sector shaft, rack mounts
and cushions, inner rod ends and bellows boots, speed sensor or
steering gear equipped pitman shaft and valve assembly, sealing
rings, bearings, bushings, pitman arm, center link, tie rods, idler
arm, power steering pump and pulley, fluid reservoir, pressure
and return hoses, cooler and hard lines, power cylinder assembly,
steering main and intermediate shafts, coupling, fasteners for the
components listed above. (Does not include “rear wheel steering”
components.)

FRONT SUSPENSION

Upper and lower control arms, bump stop cushions, control arm shafts,
torsion bar mounts and bushings, upper and lower ball joints including:
dust boots, steering knuckle (spindle), wheel bearings and seals,
stabilizer shaft, stabilizer linkage including: mounts and bushings,

strut rods and bushings, king pins, fasteners for the components listed
above.

BRAKES

Master cylinder, assist booster, wheel cylinders, combination valve,
disc brake calipers (and rear caliper actuators), hard lines and fittings,
backing plates, springs, clips and retainers, self-adjusters, parking
brake linkage and cables, fasteners for the components listed above.

ELECTRICAL

Alternator, voltage regulator, front and rear windshield wiper motors
and delay controller, starter motor and drive, starter solenoid, wiring
harnesses, manually operated switches (specifically turn signal,
headlight, dimmer, and wiper switches), mechanically actuated
switches (ignition, brake light and neutral safety switch), electronic
fuel injection system (including all input/sensors & output/control

The.  Units, excep.tEQB valve, related to the fuel injection system), electronic
ignition mo: 2 '§tributor and coil, engine management control unit,
Final drive housing and all internal parts including; carrier case, gear knoc nsor and exygen sensor.

sets, chain and sprockets, bearings, bushings, axle shafts, universal
joints, front hub bearings, rear hub bearings, locking hub assemblies
(4X4), drive shaft support, fasteners for the components listed above.
in

REAR WHEEL DRIVE

Drive axle housing-a ad_all internal lubricated 'p‘aris including; carrier
case, gearsets, bearir ings, limited slip clutch pack, axle
“hub-bez ‘rear hub bearings, propeller shafts,

blies listed above.
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Compressor and mounting brackets, clutéh and pulley, condenser,
evaporator, orifice tube, POA valve, accumulator, temperature control
programmer, high/low pressure cutoff switches, high/low pressure
hoses, pressure cycling switch, thermostat, drier, temperature control
head, o-ring seals, gaskets, fasteners for the components listed above,
and freon-refrigerant if necessary in conjunction with the repair of the
components listed above.

ponents described in this brochure. Parts not listed are not covered.



ALL POWERTRAIN AND SILVER COVERAGE
COMPONENTS PLUS: *

ADDITIONAL PARTS

m Anti-lock brake system

= Power seat motor(s) and transmission(s)

= Power window motor(s) & power regulator(s)

= Power door lock actuator(s)

= Digital and analog instrument display(s)

m Low fuel sensor, low coolant sensor & low
oil sensor

m Electronic rear view mirror motor(s)

= Headlight door motor(s)

m Heated back glass

= Windshield wiper washer pump(s)

m Heater-A/C blower motor, heater core assembly
& heater control valve

m Radiator, radiator fan and clutch & radiator fan
motor including fan blade

m Temperature sensor and relay

= Fuel tank and hard lines, fuel tank sending unit

m Power sun roof motor

m Convertible top motor

= Constant velocity joints

m Horn assembly
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Platinum coverage is our elite plan specifically
designed to provide unparalleled coverage —
especially for vehicles that are well equipped.

The Platinum plan provides you with the most
comprehensive coverage available and yet it is easy
to understand. Platinum is “exclusionary” coverage
which simply means if a component is not listed
below under “What Is Not Covered (Exclusions)”,
then it is covered. It's as simple as that.

The list of exclusions is minimal and consists
mostly of maintenance related items. With the ever-
growing complexity of today’s automobiles, you will
find Platinum provides comprehensive coverage for
your vehicle and protects you from unexpected and
expensive auto repair bills. Platinum coverage is the
ultimate choice for your peace of mind.

EXAMPLES OF PLATINUM COMPONENTS
INCLUDE:

All on-board computers, sensors & relays
Compact disc player*

Radio assembly, speaker system & antenna*
Anti-theft system*

TV, VCR & DVD systems*

Navigational system*

Air bag assemblies & sensors

Sun roof seals, frame & actuating mechanism
Convertible top frame & latches

Emission components (after federal emission
warranty has expired)

Heated windshield

Steering wheel & integrated controls
MacPherson struts

Adjustable shock support

Rear suspension control arms & bushings
Torsion bars, coil springs, & leaf springs
Tire pressure sensors

All rear view mirrors & remote cable actuating
mechanisms

= Manual and power retracting seat belt
assemblies

m All rear wheel steering system

..And much, much more!
*Factory Installed

What is Not Covered
(Exclusions)*™

Maintenance and parts not covered:

A. Maintenance not covered — the maintenance
services and parts described in the manufacturer’s
maintenance schedule for your vehicle. Other
normal maintenance services and parts including
air conditioning refrigerant, all batteries (including
but not limited to hybrid/electric vehicle batteries),
all hoses and belts (not specifically listed), brake
pads and shoes, brake rotors and drums, engine
coolant, engine tune-up (includes distributor cap,
ignition wires, glow plugs, rotor and spark plugs),
filters, lubricants or fluids, wiper blades, suspension
alignment.

B. Parts not covered — body panels, body part
alignment, bright metal, bumpers, catalytic
converter, constant velocity boots, convertible top
framework, door handles, door panels, exhaust
system, flexible body parts, friction clutch disc
and pressure plate and clutch release bearing,
glass, glass framework and fastening adhesives,
hinges, lenses, light bulbs, moldings, paint, sealed
beam head lamps, sheet metal, shock absorbers,
structural framework, structural welds, tires and
wheel balancing, trim, upholstery, vehicle charging
station, vinyl and convertible tops and non-
mechanical removable hardtop assemblies, wheel
covers, wheel rims, wheels.

** Additional exclusions apply, see the Vehicle Service
Contract for details.



